THE  C£LD  AGE  PENSIONS  ACTS,  1908  AND  1911. 

( / 


MEMORANDUM 


for  the  Information  of  Persons  desiring  to  make  Claims  for  Pensions 

and 


for  the  Information  of  Persons  whose  Claims  have  been  allowed. 


1.  Under  these  Acts  Old  Age  Pensions  may  be  claimed  both  by  men  and  women, 
whether  married  or  single,  and  this  Memorandum  must  be  read  as  applying  to  women 
as  well  as  men.  To  be  eligible  for  a pension  a person  must  comply  with  the  following 
conditions  : — 


Conditions. 


(1)  Age.  He  must  have  attained  the  age  of  70. — He  should  be  in  a position  to 
produce  evidence  of  his  age  when  called  upon.  The  best  evidence  would  probably  be  a 
certificate  of  birth. # Failing  this  a certificate  of  baptism,  a certificate  of  marriage  if  the 
age  is  shown  on  it,  or  any  other  certificate  or  formal  document,  duly  dated,  which  will 


afford  independent  testimony  of  the  claimant’s  age,  should  be  procured  if  possible. 


(2)  Nationality.  The  claimant  will  have  to  satisfy  the  pension  authorities  that  for  at 
least  20  years  previously  he  has  been  a British  subject. — This  condition  will  not  be  required 
to  be  fulfilled  in  the  case  of  a woman  who  satisfies  the  pension  authorities  ( a ) that  she 
would,  but  for  her  marriage  with  an  alien,  have  fulfilled  the  condition,  and  (6)  that  the 


alien  is  dead,  or  the  marriage  with  the  alien  has  been  dissolved  or  annulled,  or  that  she 
has,  for  a period  of  not  less  than  two  years  immediately  preceding  the  date  of  consideration 
of  the  claim,  been  legally  separated  from,  or  deserted  by,  the  alien. 


(3)  Residence.  The  claimant  must  satisfy  the  pension  authorities  that  for  at  least 
12  years  in  the  aggregate  out  of  the  20  years  immediately  preceding  the  date  of  consideration 
of  the  claim  he  has  resided  in  the  United  Kingdom. — In  computing  the  12  years’  residence 
in  the  United  Kingdom  under  this  provision,  the  following  periods  are  to  be  counted  as 


periods  of  residence  in  the  United  Kingdom  : — 

( a ) Any  periods  spent  abroad  in  any  service  under  the  Crown,  the  remuneration 

for  which  is  paid  out  of  moneys  provided  by  Parliament,  or  as  the  wife  or 
servant  of  a person  in  any  such  service  so  remunerated  ; 

( b ) Any  periods  spent  in  the  Channel  Islands  or  the  Isle  of  Man  by  a person 

born  in  the  United  Kingdom  ; 

(c)  Any  periods  spent  abroad  by  any  person  during  which  that  person  has 

maintained  or  assisted  in  maintaining  any  dependent  in  the  United 
Kingdom  ; 

( d ) Any  periods  of  absence  spent  in  service  on  board  a vessel  registered  in  the 


United  Kingdom  by  a person  who  before  his  absence  on  that  service  was 
living  in  the  United  Kingdom  ; and 


( e )  Any  periods  of  temporary  absence  not  exceeding  three  months  in  duration  at 
any  one  time. 


* Arrangements  have  been  made  with  a view  to  saving  claimants  for  old  age  pensions  from  the 
expense  of  obtaining  certificates  of  their  birth  for  the  purpose  of  proving  their  age.  Under  these 
arrangements,  in  the  case  of  any  claimant  whose  birth  was  registered  in  England  or  Wales  since  the 
1st  July,  1837,  if  the  year  and  place  of  birth  can  be  given,  the  Pension  Officer  may  apply  to  the 
Registrar-General  with  the  object  of  verifying  these  particulars  if  possible,  without  expense  to 
the  claimant. 

If  the  claimant  happens  to  possess  a copy  of  his  birth  certificate  or  other  evidence  of  age  he  will, 
of  course,  produce  it  to  the  Pension  Officer. 

It  will  be  observed  that  these  arrangements  refer  only  to  evidence  of  births  registered  in  England 
and  Wales  since  1st  July,  1837.  The  Pension  Officer  will  not  be  able  to  procure  verification  of  dates 
of  baptism  or  marriage.  ' . 

In  cases  where  exceptional  difficulty  is  experienced  in  producing  satisfactory  evidence  of  age, 
the  Pension  Officer  may  apply  for  search  to  be  made  in  the  Census  Returns  of  1841  and  1851.  To 
enable  this  to  be  done  the  Officer  will  require  the  claimant  to  state,  as  precisely  as  possible,  where  In* 
was  living  on  6th  June,  1841,  or  on  30th  March,  1851,  and  to  give  the  full  name  of  the  head  of  the 
household. 
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(4)  Means.  The  claimant  must  satisfy  the  pension  authorities  that  mis  yearly  means 
as  calculated  under  the  Acts  do  not  exceed  £31  10s.— In  calculating  the  means  of  the 
claimant,  regard  must  be  had  not  only  to  property  invested  or  otherwise  put  to  profitable 
use,  or  capable  of  investment  or  profitable  use,  and  to  income  in  cash,  but  to  the  yearly 
value  of  any  advantage  accruing  to  the  claimant  from  the  personal  use  or  enjoyment  of 
property  ( e.g .,  a house  belonging  to  the  claimant  in  which  he  resides),  and  to  the  yearly 
value  of  any  benefit  or  privilege  (such  as  free  board  and  lodging)  enjoyed  by  the 
claimant. 

The  yearly  value  of  property  belonging  to  a claimant  (not  being  property  personally 
used  or  enjoyed  by  him)  is  to  be  taken  at  5 per  cent,  of-  the  capital  value  of 
the  property.  Thus,  in  the  case  of  money  deposited  in  a savings  bank  or  invested,  the 
yearly  value  is  to  be  taken  at- 5 per  cent,  of  the  amount  of  the  deposit  or  of  the  capital 
value  of  the  investment  regardless  of  the  rate  of  interest  actually  paid  to  the  claimant. 
Similarly,  the  yearly  value  of  a house  belonging  to  the  claimant,  in  which  he  does  not 
reside,  is  to  be  taken  at  5 per  cent,  of  the  capital  value  of  the  house,  and  the  income  actually 
derived  from  the  house  is  not  taken  as  the  yearly  value  of  the  property.  Where,  however, 
the  claimant  resides  in  a house  belonging  to  him,  the  yearly  value  of  the  advantage  so 
accruing  to  him  is  taken  into  account.  The  value  of  furniture  and  personal  effects  is 
disregarded  if  the  total  value  of  the  furniture  and  effects  does  not  exceed  £50. 

Property  which,  though  capable  of  investment  or  profitable  use,  is  not  so  invested  or 
put  to  profitable  use,  and  is  not  personally  used  or  enjoyed  by  the  claimant,  is  also  to  be 
taken  into  account,,  and  the  yearly  value  of  such  property  is  to  be  taken  at  5 per  cent, 
of  the  capital  value  of  the  property,  notwithstanding  that  no  income  is  derived  from  the 
property. 

When  the  claimant  is  one- of  a married  couple  living  together  in  the  same  house, 
his  yearly  means  are  taken  to  be  half  the  total  means  of  the  couple. 

4r-~  l f any  person  has  directly  or  indirectly  deprived  himself  of  any  income  or  property 
in  order  to  qualify  himself  for  the  receipt  of  a pension,  or  for  the  receipt  of  a pension  at  a 
higher  rate  than  that  to  which  he  would  otherwise  be  entitled,  that  income  or  the  yearly 
value  of  that  property  is  to  be  taken  to  be  part  of  the  means  of  that  person. 

Disqualifications. 

2.  Besides  satisfying  the  conditions  mentioned  above,  a claimant  for  a pension  must 
not  be  subject  to  any  of  the  disqualifications  laid  down  by  the  Acts.  The  following 
classes  of  persons  are  disqualified  : — 

(1)  Persons  who  have  habitually  failed  to  work  according  to  their  ability,  oppor- 

tunity, and  need,  for  the  maintenance  or  benefit  of  themselves,  and  those 
legally  dependent  upon  them. 

(2)  Persons  who  are  detained  in  lunatic  asylums,  or  are  maintained  in  any  place 

as  pauper  or  criminal  lunatics. 

(3)  Persons  who  have  within  the  preceding  10  years  been  convicted  of  an  offence 

and  ordered  to  be  imprisoned  for  a term  exceeding  six  weeks  without  the 
option  of  a fine  or  to  suffer  any  greater  punishment. 

(4)  Persons  who  have  within  the  preceding  two  years  been  convicted  of  an  offence 

and  ordered  to  be  imprisoned  for  a term  not  exceeding  six  weeks  without 
the  option  of  a fine. 

(5)  Persons  of  60  years  or  upwards  who  have  been  ordered  to  be  detained  under 

the  Inebriates  Act,  1898,  and  who  are  disqualified  by  the  court  which  makes 
the  detention  order. 

The  period  of  disqualification  in  (3)  and  (4)  dates  from  the  time  when  the  person 
was  released  from  prison. 

3.  Any  person  who  is  in  receipt  of  ordinary  poor  relief  is  disqualified  for  receiving  or 
continuing  to  receive  an  old  age  pension  while  he  is  in  receipt  of  such  relief,  but  any  such 
person  may  send  in  a claim  to  a pension  for  provisional  allowance  by  the  local  pension 
committee  as  from"  a date  after  he  has  ceased  to  receive  disqualifying  poor  relief. 
Ordinary  poor  relief  means  any  relief  received  through  the  poor  law  authorities,  other 
than  the  following  : — 

(a)  Medical  or  surgical  assistance  (including  food  or  comforts)  supplied  by  or  on 

the  recommendation  of  the  medical  officer. 

( b ) Any  relief  which  by  law  is  expressly  declared  not  to  be  a disqualification  for 

registration  as  a parliamentary  elector  or  a reason  for  depriving  any  person 
of  any  franchise,  right,  or  privilege. 


c 

A per?  6n  is  not,  however,  disqualified  for  receiving  a pension  by  reason  of  ordinary 
poor  relief  given  to  or  in  respect  of  a wife  or  other  relative. 

4.  In  order  to  save  trouble  and  disappointment,  intending  claimants  for  pensions 
should  make  quite  sure,  first,  that  they  satisfy  the  conditions  mentioned  above,  and  next 
that  they  are  not  subject  to  any  of  the  disqualifications. 

Procedure  for  Making  Claims. 

( 

, 5.  Claims  for  pension  can  only  be  made  by  filling  up  prescribed  forms,  which  can 

Jj.e  obtained  at  any  post  office.  They  cannot  be  made  by  writing  to  the  Pension  Committee 
pur  the  Pension  Officer  or  the  Local  Government  Board,  or  in  any  other  way.  Any 
person  is  entitled  to  make  a claim,  if  he  wishes  to  do  so,  at  any  time  not  more  than  four 
months  before  the  date  on  which,  in  his  opinion,  he  will  be  entitled  to  receive  a pension. 
Within  this  limit  it  is  desirable  that  claims  should  be  made  as  early  as  possible,  as  any 
pension  awarded  will  begin  to  be  payable  only  after  the  claim  has  been  considered  and 
allowed  by  the  local  Pension  Committee  or  Sub-Committee.  Thus  a person  who  con- 
siders that  he  will  be  entitled  to  a pension  upon  attaining  the  age  of  70  years,  should 
send  in  his  claim  four  months,  but  not  more  than  four  months,  before  he  reaches  that  age. 

6.  Each  pensioner’s  pension  will  be  payable  only  at  one  particular  post  office  to  be 
selected  at  the  time  the  claim  is  made.  The  claimant  should,  therefore,  settle  at  which 
post  office  he  wishes  his  pension  to  be  paid,  assuming  that  it  is  granted.  On  application 
at  the  post  office,  he  will  be  able  to  procure  a form  of  claim  without  payment,  and,  if  he 
wishes  it,  assistance  will  be  given  at  the  post  office  to  enable  him  to  fill  it  up  properly. 
The  form  will  require  the  claimant  to  state  full  name  and  postal  address,  occupation,  sex, 
whether  single  or  married,  widower  or  widow,  age,  date  of  birth  and  place  where  born, 
whether  the  claimant  is  a British  subject  and  has  lived  for  not  less  than  12  out  of  the 
last  20  years  in  the  United  Kingdom,  and  certain  other  particulars.  He  will  have  to 
sign  the  form,  or,  if  he  cannot  write,  make  his  mark,  and  his  signature  or  mark  will  have 
to  be  witnessed  by  some  other  person  who  will  also  sign  his  name.  When  the  form  is 
filled  up  it  should  be  handed  in  at  the  post  office  at  which  the  claimant  wishes  the 
pension  to  be  paid. 

7.  In  due  course  the  claimant  will  be  visited  by  the  Pension  Officer  attached  to  the 
district  in  which  he  resides.  The  Pension  Officer  will  ask  various  questions  for  the 
purpose  of  ascertaining  accurately  whether  all  the  conditions  for  a pension  are  fulfilled, 
and  whether  the  claimant  is  or  is  not  subject  to  any  disqualification.  In  particular,  he 
will  have  to  obtain  detailed  information  as  to  the  yearly  means  of  the  claimant. 

It  is  necessary  that  the  yearly  means,  if  between  £21  and  £31  10s.,  should  be 
accurately  ascertained,  since  the  amount  of  the  pension  in  cases  where  the  claimant  is 
otherwise  eligible,  will  depend  on  the  amount  of  yearly  means. 

8.  If  the  yearly  means  do  not  exceed  €21,  the  pension  will  be  at  the  rate  of 
5s.  a week. 

If  the  yearly  means  exceed  £21,  but  do  not  exceed  £23  12s.  6d.,  the  pension  will 
be  at  the  rate  of  4s.  a week. 

If  the  yearly  means  exceed  £23  12s.  6d.,  but  do  not  exceed  £26  os.,  the  pension 
will  be  at  the  rate  of  3s.  a week. 

If  the  yearly  means  exceed  £26  5s.,  but  do  not  exceed  £28  17s.  6d.,  the  pension 
will  be  at  the  rate  of  2s.  a week. 

If  the  yearly  means  exceed  £28  17s.  6d.,  but  do  not  exceed  £31  10s.,  the  pension  will 
at  the  rate  of  Is.  a week. 

No  pension  will  be  payable  if  the  yearly  means  exceed  £31  10s. 

9.  It  will  not  be  necessary  to  append  evidence  of  age  to  the  form  of  claim  itself,  but 
any  certificate  or  other  document  which  the  claimant  may  possess  should  be  shown  to 
the  Pension  Officer  when  he  visits  the  claimant.  Both  in  filling  up  the  form  and  in 
supplying  information  to  the  Pension  Officer  the  claimant  must  be  careful  to  give 
complete  and  true  answers.  Any  false  statement  or  false  representation  knowingly  made 
will  render  the  claimant  liable  to  six  months’  imprisonment  with  hard  labour. 

10.  When  the  Pension  Officer  has  obtained  all  such  information  as  he  can  about 
any  claim,  he  will  make  a report  upon  it  to  the  Local  Pension  Committee  or  Sub- 
Committee.  In  the  rest  of  this  Memorandum,  this  body,  whether  a Committee  or 
Sub-Committee,  is  referred  to  as  the  Committee. 


11.  The  Committee,  on  receiving  the  report  from  the  Pension  Officer,  will  consider 
the  claim  and  the  report,  and  a notice  will  in  due  course  be  sent  to  the  claimant  by 
the  Clerk  of  the  Committee  informing  him  of  the  decision  of  the  Committee  upon 
the  claim.  Before  the  Committee  decide  adversely  to  any  claimant,  they  are  required 
to  give  him  an  opportunity  of  being  heard. 

Appeals  against  Decisions  of  Committee. 

12.  When  the  Committee  have  allowed  a claim  for  a pension,  it  is  open  to  t';he 
Pension  Officer,  if  he  considers  that  the  claimant  is  not  eligible  for  a pension  or  that  ti^e 
decision  is  otherwise  wrong,  to  appeal  to  the  Local  Government  Board  within  seven  days. ' 

In  that  case  the  right  to  a pension  will  have  to  be  finally  determined  by  the  Board.  A 
notice  will  be  sent  to  the  claimant  if  an  appeal  is  made,  and  he  will  be  informed  of  the  \ 

final  decision  on  the  claim. 

13.  If  the  Committee  disallow  a claim,  or  if  they  allow  it  at  a rate  lower  than  that 
which  the  claimant  considers  that  he  is  entitled  to  receive,  it  is  open  to  the  claimant  to 
appeal  from  their  decision  to  the  Local  Government  Board,  but  there  would  be  no  advantage 
in  his  doing  so  unless  he  could  produce  evidence  to  show  that  the  decision  of  the  Com- 
mittee was  wrong.  It  must  be  understood  that  there  is  no  power  in  the  Committee  or  in 
the  Local  Government  Board  to  dispense  with  any  of  the  requirements  of  the  Old  Age 
Pensions  Acts,  or  to  exempt  any  one  from  disqualification,  or  to  remove  any  of  the  con- 
ditions which  Parliament  has  imposed.  If,  therefore,  a claim  has  been  disallowed  on  the 
ground  that  the  claimant  does  not  fulfil  one  of  the  statutory  conditions,  or  is  disqualified, 
there  is  no  use  in  his  making  an  appeal  unless  he  is  in  a position  to  show  that  the 
condition  is  fulfilled  or  that  he  is  not  disqualffied. 

14.  If  the  claimant  can  show  that  the  decision  of  the  Committee  is  wrong,  he  can 
appeal  in  the  following  way.  He  must  obtain  from  the  Clerk  of  the  Committee  two 
special  forms  (one  blue  and  the  other  yellow)  which  will  have  to  be  filled  up,  folded  and 
posted,  the  blue  one  to  the  Local  Government  Board  and  the  yellow  one  to  the  Committee. 
They  need  not  be  stamped.  The  Committee  on  receiving  the  form  will  send  all  the 
documents  relating  to  the  claim  to  the  Local  Government  Board,  who  will  have  to  decide 
the  appeal.  It  is  important  to  notice  that  an  appeal  should  he  made  within  seven  days  after 
the  claimant  receives  notice  from  the  Committee  of  their  decision  on  the  claim. 

15.  If  the  Committee  allow  a claim  provisionally  (that  is  to  say,  that  the  pension  will 
be  payable  only  from  some  future  date)  and  if  the  claimant  considers,  after  the  time 
allowed  for  appealing  against  the  decision  of  the  Committee  has  expired  and  before  the 
pension  has  become  payable,  that  he  will  be  entitled  to  receive  a pension  at  a date  earlier 
than  that  specified  by  the  Committee,  or  at  a higher  rate,  he  may  make  an  application  for 
the  alteration  of  the  allowance  by  writing  a letter  to  the  Pension  Officer. 

The  decision  of  the  Committee  on  any  such  application  is  subject  to  appeal  to  the 
Local  Government  Board,  within  seven  days  after  the  receipt  of  notice  of  the  Committee’s 
decision,  in  the  same  way  as  a decision  on  a claim  to  a pension. 

Issue  of  Pension  Orders. 

16.  An  old  age  pension  is  paid  weekly  in  advance,  and  commences  to  accrue  on  the 
first  Friday  after  the  claim  for  the  pension  has  been  allowed,  or  in  the  case  of  a claim 
provisionally  allowed,  on  the  first  Friday  after  the  day  on  which  the  claimant  becomes 
entitled  to  receive  the  pension.  The  Pension  Officer  will  supply  the  claimant  with  a book 
of  pension  orders  which  will  be  payable  week  by  week  at  the  post  office  named  in  the 
claim. 

Infirm  and  Invalid  Claimants. 

17.  A claimant  who  is  too  infirm  or  ill  to  attend  at  the  post  office  for  the  purpose  of 
obtaining  a form  of  claim  or  to  attend  when  summoned  before  the  Committee,  may  send 
some  one  else  to  get  the  form  or  to  represent  him  before  the  Committee.  The  form  of 
claim  must,  however,  be  signed  by  the  claimant,  or  if  he  cannot  write  he  must  mark  it 
with  a cross.  The  contents  should  be  explained  to  him  in  all  cases  in  which  he  is 
unable  to  fill  up  or  supply  the  answers  himself,  and  to  constitute  a valid  claim  it  is 
necessary  that  he  should  understand  the  questions  put  in  the  form  of  claim  and  the 
answers  which  have  been  given  to  the  questions. 


J Increase  in  Rate  of  Pension. 

18.  at  any  time  a person  who  is  in  receipt  of  a pension  of  less  than  5$.  a week 
considers  that  he  can  satisfy  the  pension  authorities  that  he  is,  having  regard  to  his 
yearly  means,  entitled  to  a pension  at  a rate  higher  than  that  which  he  is  receiving,  he 
may  raise  a question  by  writing  a letter  to  the  Pension  Officer  in  which  the  facts  of  the 
case  are  stated.  If  the  Pension  Officer  is  satisfied  that  there  is  some  evidence  in  support 
of  the  allegations  made  by  the  pensioner  he  will  report  to  the  Committee  on  the  question 
raised  and  the  Committee  will  decide  the  question  raised  by  the  pensioner.  An  appeal  to 
the  Local  Government  Board  may  be  made  against  the  decision  of  the  Committee  on  a 
question  in  the  same  way  as  against  a decision  of  the  Committee  on  a claim  to  a pension, 
anil  the  appeal  should  be  made  within  seven  days  after  the  receipt  of  notice  of  the 
Committee’s  decision. 

Withdrawal  of  Pension  or  Decrease  in  Rate  of  Pension. 

19.  The  Pension  Officer  may  at  any  time  raise  a question — 

( a ) whether  at  any  time  or  during  any  period  a person  has  been  in  receipt  of  a 
pension  when  the  statutory  conditions  were  not  fulfilled,  or  when  the 
pensioner  was  disqualified  for  receiving  the  pension,  or 

( h ) whether  a pensioner  has  been  at  any  time  or  during  any  period  in  receipt 
of  a pension  at  a certain  rate  when  his  means  exceeded  the  amount  which 
justified  the  payment  of  the  pension  at  that  rate,  or 

(c)  whether  a person  who  is  in  receipt  of  a pension  at  a certain  rate  is,  having 
regard  to  his  means,  entitled  to  a pension  at  a lower  rate. 

If  such  a question  is  raised,  the  pensioner  will  be  duly  informed  and  an  opportunity 
will  be  given  him  of  attending  the  meeting  of  the  Committee  at  which  the  question  is  to 
be  considered. 

The  decision  of  the  Committee  on  any  question  raised  by  a Pension  Officer  is  subject 
to  appeal  to  the  Local  Government  Board,  within  seven  days  after  the  receipt  of  notice 
of  the  Committee’s  decision,  in  the  same  way  as  a decision  of  the  Committee  on  a claim 
to  a pension. 

20.  The  disqualifications  set  out  on  page  2 of  this  memorandum  apply  to  a person 
who  is  in  receipt  of  a pension  as  well  as  to  a person  who  is  claiming  a pension,  and. 
as  explained  on  that  page,  a person  is  disqualified  for  receiving  or  continuing  to 
receive  an  old  age  pension  while  he  is  in  receipt  of  ordinary  poor  relief, 

21.  In  addition,  it  should  be  noted  that  any  pensioner  who  is  convicted  of  any 
offence  which  is  mentioned  in  or  deemed  to  be  mentioned  or  included  in  the  First 
Schedule  to  the  Inebriates  Act,  1898,  is,  if  not  already  subject  to  disqualification,  to  be 
disqualified  for  receiving  or  continuing  to  receive  a pension  for  a period  of  six  months 
after  the  date  of  his  conviction,  unless  the  Court  before  whom  he  is  convicted  direct  to 
the  contrary. 

22.  A sum  on  account  of  an  old  age  pension  cannot  be  paid  to  any  person  while 
absent  from  the  United  Kingdom,  or  if  payment  of  the  sum  is  not  obtained  within 
three  months  after  the  date  on  which  it  became  payable. 


Fresh  Claim  after  Pension  has  been  discontinued. 

23.  If  payment  of  a pension  has  been  discontinued  as  a result  of  a decision  of  the 
Pension  Committee  or  of  the  Local  Government  Board,  and  if  the  person  formerly  in 
receipt  of  the  pension  considers  that  his  circumstances  have  changed  and  that  he  is  a<uiin 
entitled  to  a pension,  or  that  he  will  be  entitled  to  a pension  at  a date  not  more  than 
four  months  distant,  he  may  make  a fresh  claim  in  the  manner  described  on  page  3 of  this 
memorandum. 


Removal  of  Pensioner  or  Change  of  Post  Office. 

24.  When  a pensioner  intends  to  remove  to  a new  address  for  a period  of  not  less 
than  four  weeks,  or,  without  so  removing,  desires  to  change  the  post  office  at  which  his 
pension  is  paid,  he  may  apply  personally  to  the  Pension  Officer,  or  to  the  post  office,  for 
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a form  of  application  for  change  of  office  of  payment.  The  post  officevau  wmcn  tne 
application  should  be  made  may  be  either  that  at  which  the  pensioner  has  \itherto  been 
paid  or  that  at  which  he  desires  to  be  paid  in  future.  The  form  must  be  filled  up  and 
signed  by  the  pensioner  in  the  presence  of  the  Pension  Officer,  or  of  the  Postmaster. 

The  necessary  authority  will  then  he  granted  in  due  course,  and  the  pensioner  notified. 

Illness  or  Infirmity  of  Pensioner.  \ 

25.  If  a pensioner  by  reason  of  illness  or  infirmity  is  unable  to  attend  in  person  at 
the  post  office  at  which  his  pension  is  payable,  an  application  should  be  made  to  that 
post  office  for  information  as  to  the  mode  in  which  payment  of  the  pension  can  be 
continued.  \ 


Local  Government  Hoard, 

25th  November,  1912. 


